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(57)Abstract: 

PROBLEM TO BE SOLVED: To collect individual 
information from a plurality of patients without 
assistance. 

SOLUTION: An answerer information holding means 2a 
holds the information on answerers and an asking item 
deciding means 2b decides asking items at every 
answerer based on the information held by the holding 
means 2a. A question-and-answer means 2c connects 
the channel to the answering devices 1 used by the 
answerers when a prescribed time comes, transmits 
questions to the answerers on the asking items decided 
by the deciding means 2, and receives answers to the 
questions from the answering devices 1. Thus, even 
when nobody exists on an automatic question-and- 
answer device 2 side, the questions to the answerers 
can be put automatically and the answers from the 
answerers can be collected automatically. 
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